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PROCEDURE: 
 

1. The battery door compartment is located on the back of the pump  
 

2. When changing batteries, press the PAUSE key then turn the pump off by pressing the ON/OFF 
key.  

 
3. Open the battery compartment door by depressing the recessed release pin using a small coin.  Do 

not use a screwdriver or other sharp objects at any time when changing the batteries.  Some 
pumps have a slide latch to lock/unlock. 

 
4. Slide the battery door down and remove it from the pump  

 
5. Using the small coin, pry up and out on the top edge of one battery to cause the battery to pop 

out.  
 

6. Use the same technique on the second battery.  
 

7. Install two new “C” size batteries by depressing the coil spring with the bottom end of the battery 
and sliding the top of the battery into place.  

 
8. Both positive poles of the batteries should be at the top of the battery compartment.  

 
9. Slide the battery door compartment back to its closed position until the recessed pin locks the door 

into place. Pumps that have a slide latch – slide latch to locked position.  
 

 
 

Please note:  if the batteries are removed from the bottom end first, damage to the springs in 
the bottom of the battery case can occur.  Damaged springs can cause the batteries to 
overheat.  If the battery or the pump becomes excessively warm to the touch, do not attempt 
to remove the batteries.  Set the pump aside and contact Chartwell immediately.  
 

SUPPLIES:  

• 2 size “C” batteries (change daily and as needed) 

• coin 

 


